Policies and guidelines regarding customers

The company is committed to supplying products and services with quality and
standards that meet the needs of customers. So that customers confident and trust in the quality
of the company's products and accurate and timely services. To comply with contracts,
agreements or conditions with customers like transparent and fair Along with paying attention to
the needs in various forms of customers in each industry. The marketing team contacting
Customers are ready to give advice and listen to their suggestions or comments. Including the
practice of customer confidentiality with regulations and guidelines as follow.

1. Adhere to and maintain honesty as the main principle in conducting business.

2. To comply with various standards related to the business operations of the

company according to business ethics.

3. To conduct business in accordance with laws and official requirements. The

Company will not provide support or support any activities and transactions
Unlawful.

4. Follow up on developments and changes that occur and initiate innovation. To

create satisfaction for customers as well as dedicate their ability to work.

5. Use knowledge, skills, expertise Careful and attentive professional quality

products to customers.

6. To keep and take care of the customer's confidential information carefully and

appropriately. And will not disclose that confidential information to other people.
Unless receiving consent from customers or proceedings by law, communicate
information about products or services of the company to customers for a

correct understanding.



